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1
ONLINE THREAD RETRIEVAL USING
THREAD STRUCTURE AND QUERY
SUBJECTIVITY

BACKGROUND

Generally, in online discussion forums, queries reflect the
intent of a user while also setting forth a particular need for
information. Particularly, while some queries may seek facts
and information that can be verified, and can thus be termed
“objective” queries, others may seek personal opinions or
viewpoints that can be termed “subjective” queries. Most
often, conventional arrangements for managing queries and
discussion forums fail to adequately reconcile or distinguish
between these two types of queries, with less than optimal
results.

BRIEF SUMMARY

In summary, one aspect of the invention provides a method
of handling queries for an online discussion forum, the
method comprising: receiving a query; automatically classi-
fying the query as subjective, objective or neither; and upon
classifying the query as subjective or objective: calculating,
for discussion threads of the query, at least one of: a subjec-
tivity score and an objectivity score; determining a degree of
relevance to the query of at least one of: the discussion
threads, and at least one post in the at least one discussion
thread; and ranking the discussion threads based on the cal-
culating and determining.

Another aspect of the invention provides an apparatus
comprising: at least one processor; and a computer readable
storage medium having computer readable program code
embodied therewith and executable by the at least one pro-
cessor, the computer readable program code comprising:
computer readable program code configured to receive a
query; computer readable program code configured to auto-
matically classify the query as subjective, objective or nei-
ther; and computer readable program code configured, upon
classifying the query as subjective or objective, to: calculate,
for discussion threads of the query, at least one of: a subjec-
tivity score and an objectivity score; determine a degree of
relevance to the query of at least one of: the discussion
threads, and at least one post in the at least one discussion
thread; and rank the discussion threads based on the calculat-
ing and determining.

An additional aspect of the invention provides a computer
program product comprising: a computer readable storage
medium having computer readable program code embodied
therewith, the computer readable program code comprising:
computer readable program code configured to receive a
query; computer readable program code configured to auto-
matically classify the query as subjective, objective or nei-
ther; and computer readable program code configured, upon
classifying the query as subjective or objective, to: calculate,
for discussion threads of the query, at least one of: a subjec-
tivity score and an objectivity score; determine a degree of
relevance to the query of at least one of: the discussion
threads, and at least one post in the at least one discussion
thread; and rank the discussion threads based on the calculat-
ing and determining.

A further aspect of the invention provides a method of
handling queries for an online discussion forum, the method
comprising: receiving a query; automatically classifying the
query as subjective or objective; thereupon calculating, for
discussion threads of the query, at least one of: a subjectivity
score and an objectivity score; the calculating comprising:
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2

applying a maximum entropy model; and incorporating, with
respect to at least one discussion thread, at least one member
taken from the group consisting essentially of: a number of
posts in a discussion thread; average number of words in
posts, presence of a predetermined pattern among posts, a
number of authors of posts within a discussion thread, aver-
age depth of each post, maximum depth of a post, and length
of'atleast one reply; and determining a degree of relevance to
the query of: the discussion threads, and at least one post in
the at least one discussion thread; the determining of the
degree of relevance of the query to the discussion threads
comprising: iteratively determining a relevance score with
respect to each post in a discussion thread and then accepting
a maximum relevance score with respect to a post in a dis-
cussion thread; determining a penalty/reward regulizer with
respect to choosing a predetermined number of posts for
calculating a relevance score of a thread; and including at
least one of: a subjectivity score of the thread and an objec-
tivity score of the thread; and ranking the discussion threads
based on the calculating and determining of a degree of rel-
evance of the query to the discussion threads.

For a better understanding of exemplary embodiments of
the invention, together with other and further features and
advantages thereof, reference is made to the following
description, taken in conjunction with the accompanying
drawings, and the scope of the claimed embodiments of the
invention will be pointed out in the appended claims.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

FIG. 1 schematically illustrates relative progress for
addressing a subjective query and objective query in a dis-
cussion forum.

FIG. 2 schematically illustrates a system architecture.

FIG. 3 illustrates a computer system.

DETAILED DESCRIPTION

It will be readily understood that the components of the
embodiments of the invention, as generally described and
illustrated in the figures herein, may be arranged and designed
in a wide variety of different configurations in addition to the
described exemplary embodiments. Thus, the following more
detailed description of the embodiments of the invention, as
represented in the figures, is not intended to limit the scope of
the embodiments of the invention, as claimed, but is merely
representative of exemplary embodiments of the invention.

Reference throughout this specification to “one embodi-
ment” or “an embodiment™ (or the like) means that a particu-
lar feature, structure, or characteristic described in connec-
tion with the embodiment is included in at least one
embodiment of the invention. Thus, appearances of the
phrases “in one embodiment” or “in an embodiment” or the
like in various places throughout this specification are not
necessarily all referring to the same embodiment.

Furthermore, the described features, structures, or charac-
teristics may be combined in any suitable manner in at least
one embodiment. In the following description, numerous spe-
cific details are provided to give a thorough understanding of
embodiments of the invention. One skilled in the relevant art
may well recognize, however, that embodiments of the inven-
tion can be practiced without at least one of the specific details
thereof, or can be practiced with other methods, components,
materials, et cetera. In other instances, well-known struc-
tures, materials, or operations are not shown or described in
detail to avoid obscuring aspects of the invention.
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The description now turns to the figures. The illustrated
embodiments of the invention will be best understood by
reference to the figures. The following description is intended
only by way of example and simply illustrates certain selected
exemplary embodiments of the invention as claimed herein.

It should be noted that the flowchart and block diagrams in
the figures illustrate the architecture, functionality, and opera-
tion of possible implementations of systems, apparatuses,
methods and computer program products according to vari-
ous embodiments of the invention. In this regard, each block
in the flowchart or block diagrams may represent a module,
segment, or portion of code, which comprises at least one
executable instruction for implementing the specified logical
function(s). It should also be noted that, in some alternative
implementations, the functions noted in the block may occur
out of the order noted in the figures. For example, two blocks
shown in succession may, in fact, be executed substantially
concurrently, or the blocks may sometimes be executed in the
reverse order, depending upon the functionality involved. It
will also be noted that each block of the block diagrams
and/or flowchart illustration, and combinations of blocks in
the block diagrams and/or flowchart illustration, can be
implemented by special purpose hardware-based systems
that perform the specified functions or acts, or combinations
of special purpose hardware and computer instructions.

Specific reference will now be made herebelow to FIGS. 1
and 2. It should be appreciated that the processes, arrange-
ments and products broadly illustrated therein can be carried
out on, or in accordance with, essentially any suitable com-
puter system or set of computer systems, which may, by way
of an illustrative and non-restrictive example, include a sys-
tem or server such as that indicated at 12' in FIG. 3. In
accordance with an example embodiment, most if not all of
the process steps, components and outputs discussed with
respect to FIGS. 1 and 2 can be performed or utilized by way
of'a processing unit or units and system memory such as those
indicated, respectively, at 16' and 28' in FIG. 3, whether on a
server computer, a client computer, a node computer in a
distributed network, or any combination thereof.

Broadly contemplated herein, in accordance with at least
one embodiment of the invention, are systems and arrange-
ments which effectively handle both of the query classes
discussed above, i.e., subjective and objective. Particularly,
given a query, threads in discussion forums are ranked
depending on their query class.

Generally, in accordance with a context of at least one
embodiment of the invention, and from a user’s perspective,
queries can be answered by merely looking at a small number
of posts in a thread of discussion. In such a situation, com-
monly the case with objective queries, the relevance of each
and every post might not be of great concern, as a ranking task
may be no more complex than a general ranking for query
results; in other words, users are likely to see and consider
most if not all of the posts (or might be satisfied simply by
looking at one or two posts likely to provide straightforward
answers to an objective query) and thus a finer-grained level
of ranking may not be worthwhile or necessary.

On the other hand, in accordance with a context of at least
one embodiment of the invention, subjective queries tend to
be answered in threads that can involve significant discussion,
i.e., they often cannot be answered in just a few posts. Thus,
in such a situation it might be helpful for a user to review a
significant number of posts in a thread that are relevant to the
query. Accordingly, a finer-grained determination of overall
relevance with respect to the thread topic may well be impor-
tant here, as a user might not be satisfied (in determining an
answer to the query) merely with looking at one or two posts.
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Inaccordance with a context of at least one embodiment of
the invention, FIG. 1 schematically illustrates relative
progress for addressing a subjective query (101) and objective
query (103) in a discussion forum, by way of an illustrative
example. Based on the number of posts or replies, the length
of the subjective query discussion forum (101) here is 28
while that of the objective query discussion forum (103)is 9.

FIG. 2 schematically illustrates a system architecture, in
accordance with at least one embodiment of the invention. In
a manner to be appreciated more fully below, determinations
are made on two levels. A query is accepted (201), and a
judgment as to subjectivity or objectivity is made, via a sub-
jective/objective classifier 203; possible determinations here
are subjective, objective or “other”. Generally, the “other”
classification may come about when it is difficult or incon-
clusive to determine between subjectivity and objectivity.
Query response input (205) is also accepted, e.g., posts
responding to the query, which are organized in accordance
with one or more threads subsidiary to the original query.
Thus, one or more threads can be started in response to a
query in a discussion forum, by way of initial answers to the
query, and further posts can be made by one or more users in
response to those initial answers. Some threads may contain
nothing more than an initial response to the query, and no
further responses to the initial response. This query response
input 205 is then evaluated as to its relevance to the initial
query.

In accordance with at least one embodiment of the inven-
tion, if it is determined that the query is subjective
(“subjective=Y"") then a first engine 207 determines, via
respective scorers, a degree of subjectivity of threads as well
as relevance of threads and posts to the query. On the other
hand, if it is determined that the query is objective
(“objective=Y") then a second engine 209 determines, via
respective scorers, a degree of objectivity of threads as well as
relevance of threads and posts to the query. If the query is
determined not to be subjective or objective (e.g., a determi-
nation for either is inconclusive), then a query relevance
scorer 211 determines a relevance of threads and posts to the
query. Input from engines 207/209 and/or scorer 211 is then
sent to a ranking engine 213 which produces a ranked list of
threads.

In accordance with at least one embodiment of the inven-
tion, to determine thread relevance, there are collected, for
each query q, top relevant threads (e.g., via employing a
suitable ranking function such as Okapi BM25 [for a back-
ground discussion on Okapi BM25, see Christopher D. Man-
ning, Prabhakar Raghavan, Hinrich Schiitze, An Introduction
to Information Retrieval, Cambridge University Press, 2009,
pp. 232-234]) and a relevance judgment is determined for
those threads. To determine post relevance, for each query q,
relevant threads are collected (the same “top relevant threads™
as just noted) and, for all posts in those threads, a relevance
judgment is determined with respect to the query. To deter-
mine a degree of objectivity or subjectivity of a thread, then
for each thread a relevance judgment is determined to classify
the type of discussion taking place in each thread, and (via
scoring) to what degree. Such scoring is independent of the
query itself, and of any subjective/objective determination
made with respect to the query. However, similar calculations
may take place here as with the subjective/objective query
classifier 203, e.g., via using the first post and title of a thread.

In accordance with at least one embodiment of the inven-
tion, steps towards ranking threads may proceed as follows.
The steps outlined below are generally in reference to queries
determined to be subjective, but (unless otherwise noted)
analogous considerations can be employed in the case of
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objective queries. For queries classified as “neither” or
“other”, scoring and ranking can merely leave out any deter-
minations of subjectivity/objectivity discussed herein.

Accordingly, in accordance with at least one embodiment
of'the invention, relevance of a query q with respect to a thread
t, is provided by Equation (1), and forms the basis of the final
ranking that takes place at 213. The equation is iterated with
respect to posts from k=1 to k=(number of posts in thread),
and the maximum score for a post in the thread is then applied
to the thread itself.

p(relevance=1lz;q)=a-relevance[post(t,/),q /i+

Brpost_used,+y:p(Subjectivelz,) (D

Generally, p indicates probability. Values of the parameters c.,
[ and v, balancing factors, are determined using multilevel
relevance judgments as described further below, and are
learned. In scoring relevance for an objective query, o in
Equation 1 should dominate over f3, i.e., here, the relevance of
a post would matter more than how many posts in the thread
are relevant. For subjective queries, opposite considerations
would be apply; thus, § should dominate over a.

In accordance with at least one embodiment of the inven-
tion, p(Subjectivelt,) is a score that is independent of the
query. A maximum entropy model is built to estimate this
score based on several features such as: number of posts in a
thread; average number of words per post; presence of a
predetermined pattern in a title or first post of a thread; a
number of authors throughout the thread; average depth of
each post; maximum depth of a post; maximum length of
reply to posts (i.e., the number of posts in a chain of reply);
and others, etc. Maximum entropy models generally involve
monotonic features that represent stronger evidence with big-
ger values. However, with non-monotonic features present
here, they are converted into monotonic features. Accord-
ingly, kernel density estimation (KDE) is used to estimate the
probability density of a given point (i.e., a value of feature F,).
(For background information on KDE, see W. Zucchini,
“Applied smoothing techniques,” Part 1 Kernel Density Esti-
mation., 2003, isc.temple.edu/economics/Econ616/Kernel/
ast_partl.pdf.) Thus:

p(Subjective) - F(Subjective| F;)

Subjective| F;) =2-
p(Subjective] F;) p(Subjective) - F(Subjective| F;) +

p( ~ Subjective) - F( ~ Subjective| F;)

Here, F represents a density function estimated using KDE,
and p(Subjective) is the prior probability of having a subjec-
tive thread estimated from training data using a maximum
likelihood estimator.

Further, in accordance with at least one embodiment of the
invention, relevance[post(t,,j),ql, is the relevance of post j in
thread t; with respect to the query q. It is calculated using a
query likelihood model using smoothing, wherein:

relevance[post(s;, g)] = log p(g| py) @
=T povipn
weq

=[Ja=20- putwl py) +

weq
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-continued
(1 =22)- ppu(w| parent(pio)) +
A2 = 29) Pt w 1) + A3 - pstw | O}

In accordance with at least one embodiment of the inven-
tion, relevance[post(t,.j),ql, represents the average relevance
of top-k (scorewise)post,; in thread t,. Here k is not chosen
apriori. For objective threads, anumber of queries k should be
small while for subjective threads k should be large, in both
cases taking into account the total number of posts in the
thread. A regulizer post_used, can then be used. Particularly,
post_used, represents a penalty or reward in choosing only k
posts for calculating the relevance score of the thread. It could
be as simple as a calculation of graph cover for k, such that:

k 3
total_number of posts_in thread

graphcvry, =

Referring now to FIG. 3, a schematic of an example of a
cloud computing node is shown. Cloud computing node 10' is
only one example of a suitable cloud computing node and is
not intended to suggest any limitation as to the scope ofuse or
functionality of embodiments of the invention described
herein. Regardless, cloud computing node 10" is capable of
being implemented and/or performing any of the functional-
ity set forth hereinabove. In accordance with embodiments of
the invention, computing node 10' may not necessarily even
be part of a cloud network but instead could be part of another
type of distributed or other network, or could represent a
stand-alone node. For the purposes of discussion and illustra-
tion, however, node 10' is variously referred to herein as a
“cloud computing node”.

In cloud computing node 10' there is a computer system/
server 12', which is operational with numerous other general
purpose or special purpose computing system environments
or configurations. Examples of well-known computing sys-
tems, environments, and/or configurations that may be suit-
able for use with computer system/server 12' include, but are
not limited to, personal computer systems, server computer
systems, thin clients, thick clients, hand-held or laptop
devices, multiprocessor systems, microprocessor-based sys-
tems, set top boxes, programmable consumer electronics,
network PCs, minicomputer systems, mainframe computer
systems, and distributed cloud computing environments that
include any of the above systems or devices, and the like.

Computer system/server 12' may be described in the gen-
eral context of computer system-executable instructions,
such as program modules, being executed by a computer
system. Generally, program modules may include routines,
programs, objects, components, logic, data structures, and so
on that perform particular tasks or implement particular
abstract data types. Computer system/server 12' may be prac-
ticed in distributed cloud computing environments where
tasks are performed by remote processing devices that are
linked through a communications network. In a distributed
cloud computing environment, program modules may be
located in both local and remote computer system storage
media including memory storage devices.

As shown in FIG. 3, computer system/server 12' in cloud
computing node 10 is shown in the form of a general-purpose
computing device. The components of computer system/
server 12' may include, but are not limited to, at least one
processor or processing unit 16, a system memory 28', and a
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bus 18' that couples various system components including
system memory 28' to processor 16'.

Bus 18' represents at least one of any of several types of bus
structures, including a memory bus or memory controller, a
peripheral bus, an accelerated graphics port, and a processor
orlocal bus using any of a variety of bus architectures. By way
of example, and not limitation, such architectures include
Industry Standard Architecture (ISA) bus, Micro Channel
Architecture (MCA) bus, Enhanced ISA (EISA) bus, Video
Electronics Standards Association (VESA) local bus, and
Peripheral Component Interconnects (PCI) bus.

Computer system/server 12' typically includes a variety of
computer system readable media. Such media may be any
available media that are accessible by computer system/
server 12', and include both volatile and non-volatile media,
removable and non-removable media.

System memory 28' can include computer system readable
media in the form of volatile memory, such as random access
memory (RAM) 30' and/or cache memory 32'. Computer
system/server 12' may further include other removable/non-
removable, volatile/non-volatile computer system storage
media. By way of example only, storage system 34' can be
provided for reading from and writing to a non-removable,
non-volatile magnetic media (not shown and typically called
a“hard drive”). Although not shown, a magnetic disk drive for
reading from and writing to a removable, non-volatile mag-
netic disk (e.g., a “floppy disk™), and an optical disk drive for
reading from or writing to a removable, non-volatile optical
disk such as a CD-ROM, DVD-ROM or other optical media
can be provided. In such instances, each can be connected to
bus 18' by at least one data media interface. As will be further
depicted and described below, memory 28' may include at
least one program product having a set (e.g., at least one) of
program modules that are configured to carry out the func-
tions of embodiments of the invention.

Program/utility 40', having a set (at least one) of program
modules 42', may be stored in memory 28' (by way of
example, and not limitation), as well as an operating system,
at least one application program, other program modules, and
program data. Each of the operating systems, at least one
application program, other program modules, and program
data or some combination thereof, may include an implemen-
tation of a networking environment. Program modules 42
generally carry out the functions and/or methodologies of
embodiments of the invention as described herein.

Computer system/server 12' may also communicate with at
least one external device 14' such as a keyboard, a pointing
device, a display 24, etc.; at least one device that enables a
user to interact with computer system/server 12; and/or any
devices (e.g., network card, modem, etc.) that enable com-
puter system/server 12' to communicate with at least one
other computing device. Such communication can occur via
1/0 interfaces 22'. Still yet, computer system/server 12' can
communicate with at least one network such as a local area
network (LAN), a general wide area network (WAN), and/or
a public network (e.g., the Internet) via network adapter 20'.
As depicted, network adapter 20' communicates with the
other components of computer system/server 12' via bus 18'.
It should be understood that although not shown, other hard-
ware and/or software components could be used in conjunc-
tion with computer system/server 12'. Examples include, but
are not limited to: microcode, device drivers, redundant pro-
cessing units, external disk drive arrays, RAID systems, tape
drives, and data archival storage systems, etc.

It should be noted that aspects of the invention may be
embodied as a system, method or computer program product.
Accordingly, aspects of the invention may take the form of an
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entirely hardware embodiment, an entirely software embodi-
ment (including firmware, resident software, micro-code,
etc.) or an embodiment combining software and hardware
aspects that may all generally be referred to herein as a “cir-
cuit,” “module” or “system.” Furthermore, aspects of the
invention may take the form of a computer program product
embodied in at least one computer readable medium having
computer readable program code embodied thereon.

Any combination of one or more computer readable media
may be utilized. The computer readable medium may be a
computer readable signal medium or a computer readable
storage medium. A computer readable storage medium may
be, for example, but not limited to, an electronic, magnetic,
optical, electromagnetic, infrared, or semiconductor system,
apparatus, or device, or any suitable combination of the fore-
going. More specific examples (a non-exhaustive list) of the
computer readable storage medium would include the follow-
ing: an electrical connection having at least one wire, a por-
table computer diskette, a hard disk, a random access memory
(RAM), a read-only memory (ROM), an erasable program-
mable read-only memory (EPROM or Flash memory), an
optical fiber, a portable compact disc read-only memory (CD-
ROM), an optical storage device, a magnetic storage device,
orany suitable combination of the foregoing. In the context of
this document, a computer readable storage medium may be
any tangible medium that can contain, or store, a program for
use by, or in connection with, an instruction execution system,
apparatus, or device.

A computer readable signal medium may include a propa-
gated data signal with computer readable program code
embodied therein, for example, in baseband or as part of a
carrier wave. Such a propagated signal may take any of a
variety of forms, including, but not limited to, electro-mag-
netic, optical, or any suitable combination thereof. A com-
puter readable signal medium may be any computer readable
medium that is not a computer readable storage medium and
that can communicate, propagate, or transport a program for
use by or in connection with an instruction execution system,
apparatus, or device.

Program code embodied on a computer readable medium
may be transmitted using any appropriate medium, including
but not limited to wireless, wire line, optical fiber cable, RF,
etc., or any suitable combination of the foregoing.

Computer program code for carrying out operations for
aspects of the invention may be written in any combination of
at least one programming language, including an object ori-
ented programming language such as Java®, Smalltalk, C++
or the like and conventional procedural programming lan-
guages, such as the “C” programming language or similar
programming languages. The program code may execute
entirely on the user’s computer (device), partly on the user’s
computer, as a stand-alone software package, partly on the
user’s computer and partly on a remote computer, or entirely
on the remote computer or server. In the latter scenario, the
remote computer may be connected to the user’s computer
through any type of network, including a local area network
(LAN) or a wide area network (WAN), or the connection may
be made to an external computer (for example, through the
Internet using an Internet Service Provider).

Aspects of the invention are described herein with refer-
ence to flowchart illustrations and/or block diagrams of meth-
ods, apparatus (systems) and computer program products. It
will be understood that each block of the flowchart illustra-
tions and/or block diagrams, and combinations of blocks in
the flowchart illustrations and/or block diagrams, can be
implemented by computer program instructions. These com-
puter program instructions may be provided to a processor of
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a general purpose computer, special purpose computer, or
other programmable data processing apparatus to produce a
machine, such that the instructions, which execute via the
processor of the computer or other programmable data pro-
cessing apparatus, create means for implementing the func-
tions/acts specified in the flowchart and/or block diagram
block or blocks.

These computer program instructions may also be stored in
a computer readable medium that can direct a computer, other
programmable data processing apparatus, or other devices to
function in a particular manner, such that the instructions
stored in the computer readable medium produce an article of
manufacture. Such an article of manufacture can include
instructions which implement the function/act specified in the
flowchart and/or block diagram block or blocks.

The computer program instructions may also be loaded
onto a computer, other programmable data processing appa-
ratus, or other devices to cause a series of operational steps to
be performed on the computer, other programmable appara-
tus or other devices to produce a computer implemented
process such that the instructions which execute on the com-
puter or other programmable apparatus provide processes for
implementing the functions/acts specified in the flowchart
and/or block diagram block or blocks.

This disclosure has been presented for purposes of illus-
tration and description but is not intended to be exhaustive or
limiting. Many modifications and variations will be apparent
to those of ordinary skill in the art. The embodiments were
chosen and described in order to explain principles and prac-
tical application, and to enable others of ordinary skill in the
art to understand the disclosure.

Although illustrative embodiments of the invention have
been described herein with reference to the accompanying
drawings, it is to be understood that the embodiments of the
invention are not limited to those precise embodiments, and
that various other changes and modifications may be affected
therein by one skilled in the art without departing from the
scope or spirit of the disclosure.

What is claimed is:
1. A method of handling queries for an online discussion
forum, said method comprising:

receiving a query;

automatically classifying the query as subjective or objec-
tive;

thereupon calculating, for discussion threads of the query,
at least one of:

a subjectivity score and an objectivity score;

said calculating comprising:

applying a maximum entropy model; and

incorporating, with respect to at least one discussion
thread, at least one member taken from the group con-
sisting of: a number of posts in a discussion thread;
average number of words in posts, presence of a prede-
termined pattern among posts, a number of authors of
posts within a discussion thread, average depth of each
post, maximum depth of a post, and length of at least one
reply; and

determining a degree of relevance to the query of: the
discussion threads, and at least one post in the at least
one discussion thread;

said determining of the degree of relevance of the query to
the discussion threads comprising:

iteratively determining a relevance score with respect to
each post in a discussion thread and then accepting a
maximum relevance score with respect to a post in a
discussion thread;
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determining a penalty or reward regulizer with respect to
choosing a predetermined number of posts for calculat-
ing a relevance score of a thread; and

including at least one of: a subjectivity score of the thread

and an objectivity score of the thread; and

ranking the discussion threads based on said calculating

and determining of a degree of relevance of the query to
the discussion threads.

2. The method according to claim 1, wherein said deter-
mining comprises determining a degree of relevance to the
query of both of: the discussion threads, and at least one post
in the discussion threads.

3. The method according to claim 2, wherein said deter-
mining of a degree of relevance of the query to the discussion
threads comprises collecting top relevant threads and deter-
mining a relevance to the query of the top relevant threads.

4. The method according to claim 2, wherein said deter-
mining of a degree of relevance of the query to at least one
post comprises collecting top relevant threads and determin-
ing a relevance to the query of all posts in the top relevant
threads.

5. The method according to claim 1, comprising applying
learned balancing factors to each of: the relevance score with
respect to a post in a discussion thread, the penalty or reward
regulizer, and the at least one of: a subjectivity score of the
thread and an objectivity score of the thread.

6. The method according to claim 5, wherein the

penalty or reward regulizer comprises a calculation of

graph cover with respect to the chosen number of posts
for calculating a relevance score of a thread.

7. The method according to claim 1, wherein said deter-
mining of a relevance score with respect to each post in a
discussion thread comprises employing a query likelihood
model with smoothing.

8. The method according to claim 7, wherein said employ-
ing of a query likelihood model with smoothing comprises
determining an average relevance of scorewise top-k posts in
a thread.

9. The method according to claim 1 wherein said calculat-
ing comprises calculating a subjectivity score of discussion
threads of the query upon classifying the query as subjective.

10. The method according to claim 1 wherein said calcu-
lating comprises calculating an objectivity score of discus-
sion threads of the query upon classifying the query as objec-
tive.

11. The method according to claim 1, wherein said calcu-
lating comprises incorporating at least one factor comprising
a number of posts in a discussion thread.

12. The method according to claim 1, wherein said calcu-
lating comprises incorporating, with respect to at least one
discussion thread, at least one member taken from the group
consisting of: average number of words in posts, presence of
a predetermined pattern among posts, a number of authors of
posts within a discussion thread, average depth of each post,
maximum depth of a post, and length of at least one reply.

13. The method according to claim 11, wherein said apply-
ing of a maximum entropy model comprises employing ker-
nel density estimation to convert non-monotonic features to
monotonic features in the maximum entropy model.

14. An apparatus comprising:

at least one processor; and

a computer readable storage medium having computer

readable program code embodied therewith and execut-
able by the at least one processor, the computer readable
program code comprising:

computer readable program code configured to receive a

query;
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computer readable program code configured to automati-
cally classify the query as subjective or objective;

computer readable program code configured, to

thereupon calculate, for discussion threads of the query, at
least one of: a subjectivity score and an objectivity score;

wherein to calculate comprises:

applying a maximum entropy model; and

incorporating, with respect to at least one discussion
thread, at least one member taken from the group con-
sisting of: a number of posts in a discussion thread;
average number of words in posts, presence of a prede-
termined pattern among posts, a number of authors of
posts within a discussion thread, average depth of each
post, maximum depth of a post, and length of at least one
reply; and

computer readable program code configured to determine a
degree of relevance to the query of at least one of: the
discussion threads, and at least one post in the at least
one discussion thread;

wherein to determine the degree of relevance of the query
to the discussion threads comprises:

iteratively determining a relevance score with respect to
each post in a discussion thread and then accenting a
maximum relevance score with respect to a post in a
discussion thread;

determining a penalty or reward regulizer with respect to
choosing a predetermined number of posts for calculat-
ing a relevance score of a thread; and

including at least one of: a subjectivity score of the thread
and an objectivity score of the thread; and

computer readable program code configured to rank the
discussion threads based on the calculating and deter-
mining of a degree of relevance of the query to the
discussion threads.

15. A computer program product comprising:

at least one processor; and

a computer readable storage medium having computer
readable program code embodied therewith and execut-
able by the at least one processor, the computer readable
program code comprising:

computer readable program code configured to receive a
query;
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computer readable program code configured to automati-
cally classify the query as subjective or objective;

computer readable program code configured, to

thereupon calculate, for discussion threads of the query, at
least one of: a subjectivity score and an objectivity score;

wherein to calculate comprises:

applying a maximum entropy model; and

incorporating, with respect to at least one discussion
thread, at least one member taken from the group con-
sisting of: a number of posts in a discussion thread;
average number of words in posts, presence of a prede-
termined pattern among posts, a number of authors of
posts within a discussion thread, average depth of each
post, maximum depth of a post, and length of at least one
reply; and

computer readable program code configured to determine a
degree of relevance to the query of at least one of: the
discussion threads, and at least one post in the at least
one discussion thread;

wherein to determine the degree of relevance of the query
to the discussion threads comprises:

iteratively determining a relevance score with respect to
each post in a discussion thread and then accepting a
maximum relevance score with respect to a post in a
discussion thread;

determining a penalty or reward regulizer with respect to
choosing a predetermined number of posts for calculat-
ing a relevance score of a thread; and

including at least one of: a subjectivity score of the thread
and an objectivity score of the thread; and

computer readable program code configured to rank the
discussion threads based on the calculating and deter-
mining of a degree of relevance of the query to the
discussion threads.

16. The computer program product according to claim 15,

wherein said computer readable program code is configured
to determine a degree of relevance to the query of both of: the
discussion threads, and at least one post in the discussion
threads.



